
2. Organization wide awareness and undertaking on policies with zero tolerance

Content

1. Awareness program by Grievance and Redressal Committee
2. Awareness program by Anti-Ragging committee
3. Awareness program by Anti-Sexual harassment committee















 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2018-19 / CIRC-2, dated 

20/09/2018, a meeting was held on 21/09/2018 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE REGARDING SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2018/001 Canteen Food Quality Complaints received from the Staff 

and Students about the food quality. 

The committee members has visited 

the canteen and observed the Food 

quality for two days. They found no 

neatness, no proper cooking of food 

such as rice, dal, curry etc. They 

found the smell in food. committee 

had warned the Canteen Authorities 

and some suggestions were made to 

improve the food like use Proper 

cooking oil, Fresh vegetables, good 

rice, etc. 

2 AITSH/GRM2018/002 Extension of College Fee due 

date 

Requests received by the students 

to extend the college fee due date. 

Our Principal sir had discussed with 

the management about the 

extension of fee due date and the 

management was accepted and 

extended the due date for 15 days. 



 
 
 
 
 
 
 
 
 

                                                                   
 

3 AITSH/GRM2018/003 Smell in Water Supply Complaints received from the Staff 

and Students about the smell in 

water. Already we have RO water 

system in our college. Our Principal 

had discussed and informed to the 

care taker to check and take 

necessary measures to clean the 

water tank and supply of water 

without smell. 

 

Copy to: 

1. GRC Members. 

2. IQAC Coordinator. 

3. All HOD’s. 

4. Academic Coordinator. 

5. Administrative Officer. 

6. Notice Board. 

 

 

 

 

 

 

 

 









 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2018-19 / CIRC-4, dated 

19/02/2019, a meeting was held on 21/02/2019 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE REGARDING SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2018/001  Student’s College Fee Requests received by the students to 

extend the college fee due date for 

more 10 days. Our Principal sir had 

discussed with the management and 

explained the requests regarding fee 

extension. The management had 

accepted the requests received by 

the students and extended the due 

date for 7 days. 

2 AITSH/GRM2018/002 College Bus Stoppage for 

Students 

Several requests received by the 

students and our Principal had 

discussed with the transport incharge 

of our college and informed to check 

and do necessary changes in stages. 

The transport in charge had verified 

the stages and the students arriving 

through the college bus and taken 

the decision to change and add new 

stages according to the student’s 

requests.   



3 AITSH/GRM2018/003 New Sports Balls As per the grievances received, 

committee had checked and 

identified that the balls had get 

damaged. The committee had 

discussed with the Principal and 

advised the physical director to 

purchase new sports balls as per 

requirement. 

Copy to: 

1. GRC Members.

2. IQAC Coordinator.

3. All HOD’s.

4. Academic Coordinator.

5. Administrative Officer.

6. Notice Board.





















 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2019-20 / CIRC-2, dated 

16/09/2019, a meeting was held on 19/09/2019 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE 

REGARDING 

SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2019/001 New Library 

Books 

As per the grievances received by the faculty and 

students regarding the purchase of new Library 

books, Our Principal had Discussed with the 

Librarian and taken the requirement of books and 

cost estimation. Our Principal discussed with the 

management and ordered to purchase the new 

Library Books as per the requirement and syllabus. 

2 AITSH/GRM2019/002 Extension of 

College Fee 

due date 

Requests received by the students to extend the 

college fee due date. Our Principal sir had discussed 

with the management about the extension of fee 

due date and the management was accepted and 

extended the due date for 10 days. 

3 AITSH/GRM2019/003 Leakage in 

water supply 

As per the grievance received, the committee visited 

the water tank and checked the pipe lines and 

ordered the care taker to do needful to stop the 

leakage of water supply in pipelines. 

 

 



Copy to: 

1. GRC Members.

2. IQAC Coordinator.

3. All HOD’s.

4. Academic Coordinator.

5. Administrative Officer.

6. Notice Board.









 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2019-20 / CIRC-4, dated 

06/03/2020, a meeting was held on 09/03/2020 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE 

REGARDING 

SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2019/0

01 

More Library 

Books 

As per the grievances received by the faculty and 

students regarding the increase of new Library 

books, Our Principal had Discussed with the 

Librarian and taken the requirement of  books and 

cost estimation. Our Principal discussed with the 

management and ordered to purchase more Books 

for Library as per the requirement and syllabus. 

2 AITSH/GRM2019/0

02 

Extension of 

College Fee due 

date 

Requests received by the students to extend the 

college fee due date. Our Principal sir had discussed 

with the management about the extension of fee 

due date and the management was accepted and 

extended the due date for 1 weak. 

3 AITSH/GRM2019/0

03 

Smell in water 

supply 

Complaints received from the Staff and Students 

about the smell in water. Already we have RO water 

system in our college. Our Principal had discussed 

and informed to the care taker to check and take 

necessary measures to clean the water tank and 

supply of water without smell. 

 



Copy to: 

1. GRC Members.

2. IQAC Coordinator.

3. All HOD’s.

4. Academic Coordinator.

5. Administrative Officer.

6. Notice Board.























 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2020-21 / CIRC-2, dated 

05/12/2020, a meeting was held on 07/12/2020 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE REGARDING SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2020/001 Sports Event As per the requests received from the 

students regarding the conduct of sports 

event, our physical director had discussed 

with our principal and committee and a 

decision was taken to conduct the sports 

event in our college campus. 

2 AITSH/GRM2020/002 Eve Teasing As per the grievance received, the 

committee had verified and investigated 

and found the persons or the students 

involved in eve teasing. Committee had 

discussed with the Principal and an action 

was taken on the students who involved in 

eve teasing. 

3 AITSH/GRM2020/003 Conduction of Special 

Classes 

As per the requests received from the 

students regarding the special classes, the 

principal had discussed and informed to 

arrange the special / remedial classes for 

the dull students to improve the subject 

and gain the marks. 

 



Copy to: 

1. GRC Members.

2. IQAC Coordinator.

3. All HOD’s.

4. Academic Coordinator.

5. Administrative Officer.

6. Notice Board.





OBJECTIVES OF THE COMMITTEE 

1. To ensure a fair, impartial and consistent mechanism for redressal of various issues

faced by all members.

2. To maintain the dignity of organization by promoting good relation between the

students and staff this includes both Teaching and Non-Teaching.

3. To maintain a good and healthy atmosphere in College campus.

4. To ensure all the grievances which are recorded are get solved properly and maintain

confidential.

5. To advice stack holders to respect each other and not to behave as harsh manner

towards any of them for any reason.

6. To inform the students about the utilization of grievance facility through ONLINE also by

sending mail to principalaith@gmail.com and Whatsapp number 9848924706.

ROLES AND RESPONSIBILITIES 

1. The committee will address all the grievances posted by all members of the institution.

2. The committee will work under the guidelines provided by University Grant Commission

(UGC) and Govt. of India.

3. The committee will conduct meetings for a twice in a year to discuss and solve the

grievances registered.

4. The committee should take care about to solve the grievances registered online and

offline in course of time.

















 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2021-22 / CIRC-2, dated 

18/12/2021, a meeting was held on 20/12/2021 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE 

REGARDING 

SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2021/0

01 

Canteen Food Complaints received from the Staff and Students 

about the food quality. The committee members 

has visited the canteen and observed the Food 

quality for two days. They found no neatness, no 

proper cooking of food such as rice, dal, curry etc. 

They found the smell in food. committee had 

warned the Canteen Authorities and some 

suggestions were made to improve the food like 

use Proper cooking oil, Fresh vegetables, good rice, 

etc. 

2 AITSH/GRM2021/0

02 

College Bus Fee 

Extension 

As per the grievances received, the committee had 

discussed about the college bus fee extension. The 

decision was taken that, the students can pay their 

college bus fees in two instalments.  

3 AITSH/GRM2021/0

03 

College Fee 

extension 

Requests received by the students to extend the 

college fee due date. Our Principal sir had discussed 

with the management about the extension of fee 

due date and the management was accepted and 

extended the due date for 1 weak. 



 
 
 
 
 
 
 
 
 

                                                                   
 

Copy to: 

1. GRC Members. 

2. IQAC Coordinator. 

3. All HOD’s. 

4. Academic Coordinator. 

5. Administrative Officer. 

6. Notice Board. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 











 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2021-22 / CIRC-4, dated 

18/03/2022, a meeting was held on 19/03/2022 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE REGARDING SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2021/001 Smell in Canteen Food As per the grievances received, the 

committee had visited the canteen 

and found the smell in food. The 

committee had warned the canteen 

authorities to maintain and cook 

proper food by using Good Oil and 

good rice for cooking, etc.  

2 AITSH/GRM2021/002 College Bus Fee Extension As per the grievances received, the 

committee had discussed about the 

college bus fee extension. The 

decision was taken that, the 

students can pay their college bus 

fees in two instalments. 

3 AITSH/GRM2021/003 College Fee Extension Requests received by the students 

to extend the college fee due date. 

Our Principal sir had discussed with 

the management about the 

extension of fee due date and the 

management was accepted and 

extended the due date for 10 days. 



 
 
 
 
 
 
 
 
 

                                                                   
 

Copy to: 

1. GRC Members. 

2. IQAC Coordinator. 

3. All HOD’s. 

4. Academic Coordinator. 

5. Administrative Officer. 

6. Notice Board. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 
 
 
 
 
 
 
 
 

      
 

 

OBJECTIVES OF THE COMMITTEE 

1. To ensure a fair, impartial and consistent mechanism for redressal of various issues 

faced by all members. 

2. To maintain the dignity of organization by promoting good relation between the 

students and staff this includes both Teaching and Non-Teaching. 

3. To maintain a good and healthy atmosphere in College campus. 

4. To ensure all the grievances which are recorded are get solved properly and maintain 

confidential. 

5. To advice stack holders to respect each other and not to behave as harsh manner 

towards any of them for any reason. 

6. To inform the students about the utilization of grievance facility through ONLINE also by 

sending mail to principalaith@gmail.com and Whatsapp number 9848924706. 

 

ROLES AND RESPONSIBILITIES 

1. The committee will address all the grievances posted by all members of the institution. 

2. The committee will work under the guidelines provided by University Grant Commission 

(UGC) and Govt. of India. 

3. The committee will conduct meetings for a twice in a year to discuss and solve the 

grievances registered. 

4. The committee should take care about to solve the grievances registered online and 

offline in course of time. 

 

 

























 
 
 
 
 
 
 
 
 

                                                                   
 

MINUTES OF THE MEETING HELD TO TAKE DECESSIONS FOR GRIEVANCES RECEIVED 

                           As per the Circular No: AITSH / PRIN / GRC / 2021-22 / CIRC-4, dated 

18/03/2022, a meeting was held on 19/03/2022 in Principal chamber to discuss and take 

decisions for the Grievances received in Offline. 

Decisions for Grievances received in offline:- 

                                         The following are the decisions taken for the Grievances received. 

SNO GRIEVANCE_ID GRIEVANCE REGARDING SOLUTION FOR GRIEVANCE 

1 AITSH/GRM2021/001 Smell in Canteen Food As per the grievances received, the 

committee had visited the canteen 

and found the smell in food. The 

committee had warned the canteen 

authorities to maintain and cook 

proper food by using Good Oil and 

good rice for cooking, etc.  

2 AITSH/GRM2021/002 College Bus Fee Extension As per the grievances received, the 

committee had discussed about the 

college bus fee extension. The 

decision was taken that, the 

students can pay their college bus 

fees in two instalments. 

3 AITSH/GRM2021/003 College Fee Extension Requests received by the students 

to extend the college fee due date. 

Our Principal sir had discussed with 

the management about the 

extension of fee due date and the 

management was accepted and 

extended the due date for 10 days. 



 
 
 
 
 
 
 
 
 

                                                                   
 

Copy to: 

1. GRC Members. 

2. IQAC Coordinator. 

3. All HOD’s. 

4. Academic Coordinator. 

5. Administrative Officer. 

6. Notice Board. 

 

 




























































































































































