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UNIVERSITY CRANTS COMMISSION
MOTIFICATION
Mew Delhi, the 11th April, 2023
University Grants Commission {Redressal of Grievapces of Stadents) Regulations, 2023

F.1-132022 [CFP-I— In exercise of the powers conferred under clause (g} of sub-section (1) of Sectian
26 of the University Grants Commission Act, 1956 (3 of 1956), and In supersession of the Universily Grants
Commizsion (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission horeby
makes the folkewing regulations, namely -

I. SHOHET TITLE, APPLICATION AND COMMENCEMENT:

{a} These regulations shall be called o the University Grams Commission (Redressal of Grievances of Students)
Repulations, 1023,

(b1 They shall apply to all higher educaton mstittions, whether established or incorparied by or unider & Coetral
Act or a State Act, and every institution recognized by the University Grants Commsion under clawse (0 of
Section 1 of the University Grants Commission Act, 1956 end 1o all instiuiians deemed to be o University
declared as such under Ssction 3 therein ond to all higher education institutions affiliaed o 8 University.

(e} They shall come into force from the date of their publication in the Officiol Gezete.
1. OBJECTIVE
To provide eppartmities for redressal of cerain grisvances of students afready enrolled in any instiuton, as wel|

as these seeking admission o such institutions, oRd & mechanizm thereso. L \&"“] -~

SL L
t.'-.lT.I’ af
HJ;H a Enetl
ﬂﬂ.ﬂarl 13 & ELPIE-'CPL-'
Technology

Piglipul E-Eln.ﬁ"-]lqaa.ﬂm .".?*.; )
Hayaths zagir | (W) 0. 0L, R ®



(e =T 4] WTEE /T T ;| SAATE LT g

J. DEFINTTTCM:
(11 In these rzpulations, unless the comtext otheredse teguines.

(8] "Act” mears the University Grants Commission Act, 1956 (3 of 1956)

(b} “mgprieved student’™ meass & student, who has any compluint in the matters relating 1o or copnected with. the
grievances defined under (hess regalntions,

{£) “college™ means any inditution, 5o defined o clause (B of sub-section (1) of section 124 of the AcL
{4} "Commission™ menns the University Grants Cosnmiszion established under sestion 4 of the UGC Ad, 1956,

2] “declered admission policy” means such policy, including the process there under, for admission 1o 3 covmse
or program of siudy as may be offered by the institution by publication in the prospestus of the institution

0 “grievance™ means, and includes, complant{s) made by an aggrieved student in respect of the following,
ramely:

ii.

Vi

wil.

wiii.

i,

i,

Xiv,

x¥,

il

L.

sdmission contrary to merit determined in accordance with the declared admassion palicy of the
irstitutiong

irregularity in the protess umder tha declared admission policy of the institutian;

refusal to admit in accordance with the declared admigsion pelicy of the institution;

non-publication of 4 prospectus by the indtiition, in accordonce with the provisions of thee
regulations;

publication by the institution of any information in the prospeceas, which is false or misleading, and ot
bagad on facts;

withholding of, or refisal & retum, any document in the Tarm of cenificaizs of degree, diploma or any
ather avurd ar wiher document deposited by o student for the parpese of secking admission in such
institution, with o view to induce or compel such student o pay any Fee or fees in respect of poy cowurse
of pregram of study which such student does not intend to pursiss,

demand of money in excess of that specified 0 be charged in the declared admission palicy of the
inslilution:

violation, by fhe institution, of any law foe the fime being in force in regard o reservation of seats in
admbssion 0 dilffeent aegary of students;

non-payment of debay in payment of schaolerships or financial sid admissible to any student under the
declared pdmission policy of such imstitution, or under the condiions, if any, prescribed by the
Commlssion;

delay by the nstistbon in the condust of examinations, or declarmtion of results, beyond the schedule
specified in the academic ealendar of the instiiution, or in such calendar preseribed by the Commission;

lailure by the mstiuion 1o provide studend omenitics & sob out in the proapacius, or & regquired (o be
extended by the institution under sy provisions of law for the time being in force;

rin-transpargnt of uafile practices adopived by the ingtitution for the evaluation of sudents;

delay in, or denfal of, the refund of fees dwe o a student who withdraws admission within the time
merticned mthe prospecius, subject i puidelines, iTany, issweed by tlwe Commission, from time & tme;
cotplaints of alleged diserimination of stedents from the Scheduled Castes, the Scheduled Tribes, Ciher
Backwand Classss, ‘Women, Minstities of peraons with disahilitie calzgories;

denial af quolity edecaiion as promised at the time of sdmisskon oe required o be provided;

hernssment or viclimization of o studeed, other than cases of harasmend, which are to be procseded
agalnst ubder the penal provisions of amy law For the time being in foree:

arry oction isitiated/taken contrary o the statules, ordinances, rules, regulations, or guidelines of the
i.'ru‘.'l.ilqll:ipn; and

ary action initistedtaken contrary 4o the reguiations andfor paidelines madediziued by the Cﬂnimﬁn
andter the repulatory body concermsd,
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—aTrer

(g} "Inmindibon™ mears a undvesalty a: deflned in sub-section (0 of Beciden 2 of the UG Act, an instslution

()

)
ikl

(1

deciared & ingliliion dezmed o be university under Section 3 of the A, and n collepe a5 defined ursder
secticn 124 (1) (b} of the University Grants Commsston Act, 1956

“Ombudsperson” means the Ombudspersan appoimed uoder these regulstions;

“Prospectus”™ means and meludes any publication, whether in print or otherwise, issued for providing fair zand
brsmes pearent. indirmatzon, relokting to an institution, to the general public {including to those seeking admission
In sisch institution) by such instivition or any authority or person authorizosd by swch institaion o do so;
“Bludent" means a person enmolled, or secking admission to be enrolled, in 2oy institution, to which these
reguintions apply, throwgh any mode ie, Formal £ Opes and Distanee Learming (001 { Oaline:

“Students” Grievance Redressal Commites (SGRC)" means a commities consttoned under these regulaticons,
at the level of an insiitutbon amd

“Universiey”™ means & University so defined in clause [f) of seciion T of the Act or, where the confext may be,
an institution deemed o be University declored os such under S=ction 3 thereof

(2} Words ond expressiens used and mot defined in these rsgulations bt defined in the University Gramts Commission
Act, 1956 ahall have the saime mesnings ag respectively assigned 10 them in the Acl

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every Instivution, shall publish andfor upload on its website, befone expiry of & beast sixty days prior o the date of
the commencement of the admission to ony of its coursss or programs of study, & prodpecius conlaining the
following For the Information of persons miending Io seek admission o such institution and the penernl publie,
namely;

{n]

ikl
ic)

1dh

{2)
in

L)

th

a}

ikl

ibe list of programs of study end courses offered olorg with the brosd outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every courss or program of study,
including teaching hours, practical sessions ard other assignments;

the number of seats approved by the appropriate statubory authority In respect of cach courss ar program of
study o the academic year for which admissson s proposed 10 be made;

the conditions of eduwcatbonal gualificatbns aml eligibilay inclisling the minimam amd mamdamem age limit of
perstns for admission as 2 shudent ina particulir courss o program of study, specified by the institution

the process of selaction of eligible candidates applying for such admission, including all relevant information
in regard 1o the details of test or cxamiratlon for sebecting such candidates fir admission o each course or
program ¢f study and the amount of fee presaribed for the admission est;

each component of the fes, depasits and other charges payeble by the students admisted 10 such institution for
pursiing o course or program of study, and the otber terma and conditons of such paynsent;

mlzsregulations for impositbon amd colbection of any fines In specifed beads or catepories, manimam and
mnaxiimuin fines may be imposed;

the percentage of tuition fes and ather changes refumdable o o sudent admitled in such mstibtion in case zoeh
sisdent withibmws from sach institwtion befocs or afler completion of cowrse or program of sudy amd the time
within and the manner in which such refund shall be mpde o that sadent;

details of the waching faculty, including theer edueational gqualifications, ulorg with their typs of appointmient
(Fepular/visitingguest)y and teaching experience of every member thersof]

information with regard {0 physical and ecademic infrostucture and other facilitics mcluding hossel
aceommaodation snd le fee, library, hospital, or industey wherein the practical fraining i to be imparted o the
sludents anc in particular the smenities accessible by sludents on being admitted to the instfitution;

all relevant instructions in regard b madnioining thes discipline by students within or culslde the camguas of the
institution, and, in particalar such discipline relafing to the prohibstion of rmgeing of any siudent or stadens
and the consequences therenf and Far viclating the provisions of any repulation in this behalf mads by the
relevant statutory repulatony authority; and

Any ather infermadion ss may be specified by the Commission,

Provided that an institstion shall pﬂblillu'upll.'ne:i information referred 1o o oclauses (@) f (5) of this
regulation, on i websise, and the aitentbon of prospeciive sindents and the general public shall be drawn 1o
swch publication being on the website through advertissments disployed prominenstly indifferent :|1E'A'.1-|_:|.l'|'.l:_r:.
and throupl sther media
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{2}

e e —

Every imsittion shofl fix the prics of each prined copy of the prospecias, being ned more than the reasanable
cost of s publication and disedbution and no profit be made cut of the peblication, distribution, or sale of

prospectus

4. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

{iy

{id]

A compliaint from sn agprioved sudent relating 10 the nsthiutbon shall be addeessed 10 the Chairperson,
Students’ Grievance Redressal Committes (SGRC).

Every Institution shall constitute such member of Stodents’ Grievancs Redressal Committess (SGRC), 85 rmay
be required io consider prievances of the stdends, with the following compesition, namaly;

a} A Peofesspe - Clairperson
by Four ProfessorsSenior Faculty Members of the [nstition as Members,

gl A representative  fom  among  swdents 0 be poeiisted on scademsic  menbexcelbEnoe  in
ipartvperiormance in co=gumicular activities-5pecinl Invites,

s} -Adbeast one member or the Chairparson shall bz o woman and stbsast one member ar the Chairperson shal i be

fiv]
vl
{vi)

from SCISTAOBC category.

The term of the chairpersen and members shall be for a pediod o b years.

The term of the special invites shall be one year.

The quonam for the meeting Including the Chabrperson, but excluding the special invitee, shall ba three

fviil Imconsidering the gricvances before it the SGRC shall follow prnciples of natural justice.

{wiii) The SGRC shall seed s repon with recommendations, i any, 1o the competent authority of the institetion

(i)

econcerned and & capy thereaf to the aggrieved stadent, preferably within a period of |5 working days from
the date of receipt of the comgplaint.

Ay stedent aggrieved by the dechion of the Stadems® Grisvance Redressal Commanitiee may prefir an appeal
ta the Ombudspersan, within a perind of fifieen duys from the dete of receipt of such decision.

. ATPPOINTMENT, TENURE, REMOWAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

i
i

(i

{i

| Each University shall appoint Omimsdspersen Tor redressal oF grievances of siedenits of the undversity and
collepesfinstitutions affilinted with the univenaity under ihesa rogulstions,

i} These shall be one or maore part-time fumcticnaries designated as Ombadsperaons o hsir, and decide on,
pppoals prelforned aguinst the dedsions of the SORCs

ii:l The= 'Dmbudapurs-:m chall be & reticedVice-Chancellor or & retired Professor (who hes worked as
Dean™OD and has 10 years” experience a8 o Professor of State'Central UniversitieaIngtitiations of
Mational [mportance/Eoamed 1o be Universities or aformer Dhstrict Judge.

vl The Ombudspsrson aball net, at the tme of appointment, during one year belore appoiniment, or in the
course of higther tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
persanal relationship, professional affiliations or finarcial inMerest may compromise or reasonably sppeor
L campraemnise, the indeperdencs of judgment towards the Institution,

(vi  The Ombudsperson shall be oppoinded for o period of thres years or ungil heishe sitains the age of 70

yeirs, whichever is earlier, from the dale of assuming offics, and shall be eligible for reappomtment for
anather one term.

(i} For sonducting the bearings, the Ombudsperson shall b poid o sitting fee, per diem, in accordance with

the norms fived by the respective university and shall, in addition, be eligible far reimbursement of the
expenditure incumed on comyeEyanss,

(i) The University may remove the Ombnsdspersan fom office, on charges of proven misconduet or

mishehaviaur,

(viii}] ™o onder of removil of Ombadsperson shall be made except afier a0 nguiry made in this regord by a

1. FUNCTIONS OF OMBUDSPFERSON:

i}

persor, el below the rank of o retived judge of the High Court in which 2 reasonable opportanily of
being heard is given to the Dmbudsperson

The Ombudsperson shall hear appeals from an aggrieved studend, only
rzmedies provided wnder these rsgulation.

pighipur, Bat?
i, _.|:'\-|"'.:-'-"" FER Y
il I| -F1Y
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{i1) White Bsues of malpractios in the conduct of examinstion or in the process of evalustion may be referrec] o
th Cembudsperson, no appeal or application for revaloation ar re-ictelling of amswer sheels fiom  an
examination, shall be eniertained by the Ombudsperson unlbess specific irregularity materially afecting  the
outeoire of specifle instasee of dermimation is indicated.

(i} The Dmbudsperson may avail sssstonce of any person, a5 omicus curise, for hearing complaing of alle ged
discrimisathon

(i} The Ombidepersan shall make all efforis to resolve the grievances within o period of 30 days of receiving the
appeeal fron the agerieved stodenis),

i PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

{i}  Eachinstitution shall, within o period of bwee mosths from the dae of Bsue of this notificatian, have anonling
portal where any aggrieved student may submit an spplication sseking redressal of gricvonce.

(il Om receipt of an onling complaint, the Instioton shall mefer the complaint o the appapriate Stedents”
Orievance Redressal  Committes, afong with its comments within 15 days of seceipt of comglaint oo the
anline partal.

{iii} The Shedents’ Crievance Redressnl Committee, as i case may be, shall fix a dsie for heanng the complaing
which shall be communicabed o the instittion and the opgrieved sudent.

{ivl  Anaggrieved student may appear either in persan or outhorize /8 representative to present the case.
(vl Grievances not reselved by the Students’ Greavance Redressal Committes within the time period provided &
these regulations may be refemred to the Ombodsperaon by the wniversity,

(vi)  Institutions sheall extend co-operation 1o the Ombediperson ar the Slisdent Grievence Redressal Commities{s),
in early redreseal of grievances,

{vii} The Ombudsperson shall, afler piving reasonasble opporimities of being heard 10 the parties concemed, on the
conclusion of procesdings, pass such oeder, with reasons thessof, a2 may be deemed £t to redress the grievance
und provide such nefief as may be appropringe to the aggrieved studen

(wiitl) The instisution, as well as the agerieved student, shell be provided with copies of the order under the signatur
of the Ombuadsperson,

(ixd  The institution shall comply with the recommendations of the Chmbudsperson.

(%]  The QOmbudsperson may recommend appropriate astion against the complainant, where a complaint 15 found o
be false or frivalous,

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

Aon institation shall furnish, prominenzly, on bs webstic and i s prospectus, all relevant information in respect of
the Students” Grievancs Redressal Committeels) coming in its purview, and the Ombudsperson for the purpose of
appeals,

10 COMNSEQUENCES OF MON-COMPLIANCE:

The Commission sholl in respect of any institwibon, which wilfully contravenes these regulations ar nepeatedly
fuils 4o comply with the recommendation of the Ombodsperson or the Stodenits” Grievance Bednretinl Commitiees,
az the case may be, proceed o take one or more of the following aciions 6l the irstitmion complics with chese
Regulations io the satisfsction of the Commission, numely:

(a) withdrawal of declaraiion of fitress to receive grants under section | 2B of the Act;
(b} withholding any grant allocated to the Institutian; ﬁ\ (T.'

|! Annamacharfa InGtituts of
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(¢ declaring the institutlon insligible for corsideration for amy asistance uniber any of (he general or special

assistance programs of the Commizsion;

id} declaring the instinsion iseliahie o offer courses throagh Online/D0L mode for a specificd period;
(e} withdrzwing / withholding / suspending the spproval for offering cowses through Online/ODL mode;
(fy informing the pemeral public, including potential candidares G admission, theough a nonce disployed

prominently in soitable media and posted on the websilte of the Commisskon, declaring thar the institution
does nol prasess the minimum standards for redressal of pricvances;

(g) r=commend to the affilisting University for withdrawal of affiliation, in cate of a college,

() fake such policn as i may desm pecessary, appreprale zad i inocase of a0 iostilotion desmed o bo

()

1]

Lmiversily;
recormmend Lo 1he Cenbral Govermmment, 7 required, foe withdranal of declaration as instilution deesed o be
a University, in cose of an instituion deemed b be Unlversity;

recotnmend 1o the Sise Government o fake necessary and appropriate actiom, in cmse of 0 Universily
catablished or incooporated under a State Act

(ky swch other action as may be deemed necessary and approprisss against an institution for non-comphance.

Frovided that no acticn shall be taken by the Commission under this regulation, unless the malitution has been
previded an apportunity of being hesrd 10 explain its pasition.

I 1. Mathing menticned harein above in thess regulations shall affect the continuares in office, during the curmemey of
the term, of #n incumbent Ombulsperson appointed wder the provisions of the UGC (Redress of Grievances of
stadents) Regulaiong, 2019, where afler, the appoiniment of Ombudsperson shnll be made as per University
Crrants Commission {Redressal of Grievances of Smdents) Repulations, 2023

Prof. MANISH K. JOSHI, Secy.
ADVT.- I/ Exty /| 12023-24)
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